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AHHOmayusA. B cmamee ucciedyemcsa xusnuHa-omesb KaK 9KOCUCMEMA 0CO3HAHHO20
20cmenpuumMcmea, opmupyrouasca 8 omeem Ha pacmywuli 3anpoc obujecmea
8 MeHMasbHOM 8occmaHosseHuu. Ha ocHoge ¢unocopcko-aHmMpononoaudecko2o
nodxo0a 20cmb paccmampueaemcs Kak akmugHbll cybbekm camo8occmaHo8eHus,
a cepsuc mpakmyemcs yepes amuky 3a6omel U PEHOMEHOA02UID MPUCYMCMBUS.
MpednoxeHa KoHYyenmyasnabHAs mooesnb, 06beOUHAWAA apxumeKkmypy muliuHbI,
yugpossie mpeKkepol u 6UOPUbHLIG Ou3aliH 8 eUHOE mepanesmu4yeckoe nose, Ymo
o0bocHosblgaem nepexod om onepayuoOHHbIX MEMPUK K UHOeKcam 20cmeesoeo 61a20-
nony4yusa. AdanmusHocme moodenu noomeepuoeHa aHaaU30M PocculicKux nuaom-
HbIx Mpoekmoa. Memodoao02u4ecKyo 0CHO8Y COCMABUU cucmemMHbll aHanu3, heHo-
MeHO/102UYeCcKan 2epMeHe8muKa U cpasHumesnsHelli Kelic-aHanus. [lpakmuyeckas
3Ha4Yumocme pabomel 3aKa04aemMcs 8 paspabomke cucmemsl OUeHKU 3¢hheKmusHo-
cmu, uHmezpupyoweli buomempuyeckue OaHHbIE U PeeKCUBHbIe MPAKMUKU, YMO
coz0aem Hay4yHyto 6a3y 0719 MOOEPHU3AUUU CePBUCHbIX CMAHOAPMO8 U MNo8bIWEHUSA
KOHKYpeHmMocnocobHOCmMu 20CMUHU4HbIX npednpuamud.

Kntoyesble cno8a: xusnuHe-omess, OCO3HAHHOE 20CMENPUUMCMEB0, MeHMAsbHAS
ycmoUtiyusocmes, (huaOCOGCKAs aHMPONos102us, 3KoCUCmemMa cepsucd, pe3usbeHm-
HoCmb mypucma, smuka 3a6omeol
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XWUNWHr-0TeNb —3TO HOBbI dopmaT cpes-
cTBa pa3melyeHua. Ecam caHaTopuii — 3T0 Ha-
cnegue WHAYCTPUANbHOM 3MOXM 340POBbA,
TO XWMHI-OTeNb — 3TO MPOAYKT 3MOXMU OCOo-
3HAHHOrO rocTeNPUUMCTBA.

PbIHOK BHYTpeHHero Typusma B Poccumn
pacTeT, MU rOCTb MEHAET CBOM NPeanoYTeHUA:
OH 60/blle He XOYeT «NeyuTbCs Mo NyTeB-
Ke», OH »KenaeT «BOCCTaHaB/MBATbCA NO 3a-
npocy». B Poccun sToT cermeHT nLb TONIbKO
Hayan npuenekatb K cebe ocoboe BHUMa-
HWe, HO ero MOTeHLUMan OrpoOMeH: pocT 3a-
npoca Ha MEeHTa/IbHY0 pPe3nNbeHTHOCTb
(ycToumBOCTb), pasBUTME BHYTPEHHEro Ty-
pusMa u noasneHue noKanbHbix wellness-
aKocUcTem co3aatoT 61aronpuATHYO Noysy
ana TpaHchopmaumm.

B Tabn. 1 npepctaBieH CpaBHUTENbHbIN
aHa/IN3 KNaccMyeckon (MeauLMHCKOM) moae-
M neyeHna B caHaTtopuun u mogenn Wellness
2.0 / BOCCTAaHOB/NEHMA B XWUAMHI-OTENE
(aHTpononornyeckom).

BeKTop aHanun3a faHHOM TeMbl NpeacTaBs-
naet cobol He NPOCTO OTPaACNEBOM MOAXOA,
a KOHLLeNTyabHbI CABUT B MOHUMAHUKN Npu-
poAbl rocTeNPUUMCTBA KaK TakoBoro. Tema
BCTYMUTE/IbHOTO C/10Ba BO3BPALLAET B LLEHTP
BHMMaHMA YeNOBEKA B €70 9K3UCTEHLMANIbHOM
nonHote. ®nnocodcKo-aHTPONOAOTrNYECKUI
paKypc No3BonfeT yBUAETb B XWUIUHI-OTene
He NPocTo O06BEKT pasmelleHna Unu megu-
LMHCKO-pPEKPeaLMOHHYI0 NoWaaKy, a npo-
CTPaAHCTBO OHTO/IOTMYECKON «nepe3arpysKkm,
rae rocTb BbICTynaeT He noTpebutenem ycnyr,
a COYYaCTHMKOM aKTa BOCCTAaHOB/EHMA cOob-
CTBEHHOMN CybbeKTHOCTU. MO0 MHEHWUIO MHO-
rMX 3KCMepTOB, KCOBPEMEHHbIN TYPUCT MLLeT
mecTo AnA uMbpoBOro AeToKca C Lesbio OT-
[OXHYTb OT FOPOACKOW CyeTbl, BbICMATbCA...»
[1]. Takoe aHTponosorM4yeckoe MOHUMaAHWE
cybbekTa MoXKeT cTaTb PyHOAAMEHTaNbHOM
OCHOBOW AN HOBbIX CTAHAAPTOB KayecTBa,
mozenen ynpasneHua M obpasoBaTesibHbIX
npaKkTuK B chepe cepsuca.

Tabn. 1. CpasHUmMenbHoIl aHAAU3: caHamopull Vs XusauHa-omess [cocmasneHo asmopom]

Ne . Knaccuueckas (meguumH-
Kputepuu e
n/n CKanA) moAenb: CaHaTopui
eHHOCTHanA
1. 4 «Jleum 6onesHb»
OCHOBA
Bpau (c oTparkeHnem aua-
MHnumatop npo- B P A
2. rHO3a U MeToa ievyeHuna

rpammol o
B MEANLMHCKOM KapTe)

3. PacnucaHue

Kntouesble

MeToAbl
aveTta

KAnHnyeckue aHanumsbl,
5.  MeTpuKku ycnexa
CMMNTOMOB

L reerr S MauneHTbl No Hanpas-

6. JIEHUIO, KOPNOpPaTUBHbIE

TopUA
nyTeBKu

Cuctema Hopma-
7. TWBHOTO perynu-
poBaHua B Poccum

CKYIO eATeNbHOCTb,
FOCT P 50644-94

CTporo pacnucaHHoe, neve-
HUEe ¥KecTKoe, rpynnosoe

[pszenevyeHune, pmsmoTtepa-
4, nusa, I®K, onpepeneHHas

BNocneacTeunU CHUXeHue

JInueHsuna Ha meguLmH-

Mopaenb Wellness 2.0 /xunuHr-otennb
(aHTpononoruyeckaa mogenb)

«[lenaem nepesarpysky, BOCCTaHaB/MBas
pecypc 40 HacTynneHus 6on1e3Hn»

[oCTb + KypaTop Nporpammsl + AaHHble
6ruomeTpun

NHauBUAyanbHbI nogxos, (pacnucaHue —
rmbKoe, yumTbiBas BUOPUTMbI FOCTSA)

HyTpuumnonorus, abixatenbHble / meauTa-
TUBHbIE NMPAKTUKK, CTPECC-MEHEAKMEHT,
COH-OMNTMMU3ALMUA, BUOXAKUHT

KayecTBo cHa, cybbekTuBHbIN wellbeing-
MHAEKC (MHAaeKc bnarononyuns — opusm-
YeCKoro, MEHTa/IbHOro, SMOLIMOHANb-

HOTO, COLMANbHOTO, 3K3UCTEHLMAbHOIO),
KauyecTBO CHa, YPOBEHb KOPTU30/1a, y4eT
BapuabenbHOCTM cepaeyHoro putma (HRV —
Heart Rate Variability; cnocobbl nusmepeHus:
3NeKTpoKapauorpadus, onTuYeckune aat-
YMKW, AblXaTesbHble TeCTbI)

«LlndpoBbie KOUEBHMKMUY», TOM-MEHEKepbl,
04N B COCTOAHUM NPOdECCUOHANBHOTO
BbIFOPaHUA, NPOdUNAKTUYECKN HACTPOEH-
Hble rocTu

B ctagun «cepas 3oHa» wellness-ycnyr.
YacTto opopmasetcs Kak ClMA / o3goposu-
Te/ibHble Nporpammbl 6e3 MegNLMHCKUX
3aAB/IEHUN



CoBpeMeHHble Npo6GAEeMbl CEPBUCA U TYpU3MA

Ne 2/2026, Tom 20

YunTbiBaa CKasaHHoOe Bbiwe, caeayeT
npeacTaBuTb pa3BepHyTble pediekcumn oTHo-
CUTENbHO HEKOTOPbIX aCNEKTOB PaCcCyKAeHNA
B PaMKax [aHHOW TeMbl, KOTOpble CTPYKTY-
pUpoBaHbl B NIorMKe $GUN0COPCKOro ocmbic-
NIeHNA, OTpacneBoir cneundukn U NpaKkTu-
YeCKUX UMNAMKaUMi. BakHbIMM acnekTamwu
ABNAIOTCA:
aHTPOMO/IOrMYECKU MOBOPOT B TYpPU3ME:
OT «MauMeHTa» K «CybbeKTy»;
XUNNHI-0TENb KaK 3Kocuctema (B3au-
MO33aBUCMMOCTb BCEX 3/1€MEHTOB: MMU-
KPOKAMMaTa,  apXUTEKTYpbl, PUTMOB
NUTaHWUA, aKyCTUYECKOM cpeapbl, oNbdak-
TOPHOW COCTaBAANOLWEN, KOMMNETEHLMUN
nepcoHana u uubpoBbIX TPEKEPOB);
MeHTa/IbHas YCTOWYMBOCTb TypucTa / ro-
CTA B Npegnaraemol Mofenn Kak cnocob
BbIXOAA M3 3K3UCTeHUManbHOro amucba-
JlaHCa ¥ nepexoga OT PeaKTUBHOrO Nog-
X043 («1eunm BbIropaHmMe») K NPOaKTUB-
HOMY (KKYy/NIBTUBUPYEM YCTOMYUBOCTbBY),
YTO MEHAET He TO/IbKO rOCTEBOW OMbIT, HO
n camy pmnocoduio cepemca: U3 TpaH3ak-
LMOHHOM NOTUKM «yC/yra 3a oniaTy» ro-
CTENPUUMCTBO TpaHCPOopmMUpyeTcs B J10-
TMKY «NPOCTPAHCTBO 3a CoyvacTue;
SKOHOMMKa CepBMCa Kak mnpouecc ry-
MaHu3aumu, rae TpaguumoHHble  KPI
(Key Performance Indicator — kntoye-
Bble MoKasaTenn 3¢deKTUBHOCTM) He
paboTaloT, TaK Kak BHeapeHue ¢uno-
codCKO-aHTPOMOIOrNYecKom moze-
NN XUAWHT-0Tena TpebyeT nepeocmbic-
NIEHWA  yNpaB/ieHYeCKMX  MOAXOZ0B

Tabn. 2. [lpakmuyeckue Mempuku 014 XUnUuH2-omens:

Ne ApanTupoBaHHble NoKasaTenu
n/n 3¢ PEeKTUBHOCTU XUIUHT-OTENA
1 Wellness Occupancy (3arpyska BoccTaHo-
" BWUTE/NIbHbIMW NPOrpaMmamm)
) Mental Wellbeing Index (MHAeKC meHTaNb-
" Horo 6narononyuus)
3 Value-based ADR (ueHa Ha OCHOBE LieH-
" HOCTHW)
4 Transformational Impact Score (MHAeKC
" TpaHCcPOpPMaALMOHHOTO BO34ENCTBUSA)
5 Resilience Loyalty Rate (nosnbHocTb Yepes
" YCTOMYMBOCTb)
6 Caregiver Wellbeing Index (MHaekc 6naro-

noay4ms nepcoHana)

B MHAYCTPUU. TaKasa «IUHEWKa» Ansa us-
MEepPEHUA pesynbTaTa, OPUEHTUPOBAHHAA
HEe Ha TPAH3aKUMOHHYI 3P PEKTUBHOCTD,
a Ha KayecTBO BOCCTAHOBUTENbHOIO OMbl-
Ta, B pALe CNyyaeBs AO/IXKHA nepeonpeje-
NATbCA MeTpPUKaMu roctesoro 6narono-
Nyumns (MHAEeKca KayecTBa CHa, AMHAMUKU
CTpecc-mapKepoB, YPOBHA CybbeKTuMB-
HOM OCO3HaAHHOCTU, FNYOWHBLI 3MoUuMO-
HaNbHOTO KOHTaKTa C NepCcoHaNoM).

CnepoBaTenbHO, peyb MAET O cmelle-
HUM OKyca C KOMYECTBEHHbIX MNOKa3saTe-
el 3arpy3kM Ha KayecTBEHHble M3MeHeHUA
B cocToAHMM rocTa / TypucTa [2]. Huxke npea-
cTaBneHa Tabnnua, rae oTpaXkeHbl afanTupo-
BaHHble NoKa3atenn 3GGEeKTUBHOCTU XUNHT-
oTens (cm. Taba. 2).

MpepnoxeHHas  dpuaocodcKo-aHTpono-
NIOTMYEeCcKaa MoAenb MEHTasbHOW YyCTOoNYK-
BOCTM TypucTa TpebyeT smnupuyeckon sepu-
bUKaLMM: HAaCKONbKO ee MPUHUMMbI HaxoaAT
OTpayKeHue B peasibHOM NPaKTUKe POCCUIACKO-
ro roctenpummctea? OTBeT Ha 3TOT BOMpOC
no3Bo/AeT MONYYNTb aHA/IM3 OTeYECTBEHHbIX
NPoeKkToB, GOPMMUPYIOLLMX CETMEHT XWJIUHI-
oTenei B ycnosBuaAx TpaHchopmaumu UHAY-
cTpumn Typurama Poccuiickoin Pepepaumm. Huxe
npeacTaBAeH CUCTEMATM3UPOBAHHBIN 0630p
KNIOYEBbIX NMPOEKTOB, Peasim3yloWwmnx 31emeH-
Tbl OCO3HAHHOTO FOCTENPUMUMCTBA U BUOXaKUH-
ra Ha Tepputopum Poccuitckon epepauun:

1) KypopTHble ¢dopmaTbl (cTpaTernyeckas

MAEHTUYHOCTb—NPUPOAA KaK TepaneBTuU-

yeckuit pecypc): Green Flow Hotel (Couw,

adanmayus KPI [cocmasneHo asmopom]
N3meputenbHaa meTpuka

[ons 6pOHUPOBAHUI C XUNUHT-MAKeTamMK
Mpea- v NOCT-OMPOCHI NO LWKaNaM OCO3HAHHOCTH,
cTpecca, KayecTBa CHa

CooTHoLeHne LeHbl U BOCI'IpVIHVIMaeMOI?I roctem
LEeHHOCTMN BOCCTAaHOB/1IEHUA

AHa/M3 0T3bIBOB Ha HA/IMYMNE YNIOMUHAHWUWA INY-
HbIX MHCANTOB, U3SMEHEHUI B CAMOOLLYLLLEHUN

[lons roctei, BepHYBLIMXCA 3a yraybaeHvem
NPaKTUK BOCCTaHOBEHUSA

PerynspHblie onpocbl COTPYAHUKOB 06 ypOBHE
cTpecca, yA0BNEeTBOPEHHOCTH, banaHce
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2)

KypopT «Po3a XyTop») cTan nepsbim
B Poccum oTenem, MONyYMBLUMM YNEH-
CTBO B MEXAYHapoAHON accoumnaumm
Healing Hotels of the World 8 2017 roay?;
Mayrveda Kislovodsk (Kucnosopack, Crta-
BPOMO/bCKUI Kpall) npeacTaBiseT coboi
npumep agantauuuM BOCTOYHbIX XOJU-
CTUYECKMX MPAKTUK K POCCUMIACKOMY Ky-
pOpTHOMY KOHTeKcTy?; Rosa Springs Life
Balance Hotel (Couu, KpacHasa MonsHa)
AEMOHCTPUPYET YCMeLWHY UHTerpaumio
3/1eMEHTOB BMOXaKMHIra B KNACCUYECKUIA
KypopTHbii oTenb?; Biohacking Hotel
Marrakesh (Coun, noc. «FOpHbI BO34yX»)
WUANOCTPUpPYET NOTeHUMan HULIEBOTO
npemuym-dopmata: byTuK-oTenb C aK-
LEHTOM Ha OMOXaKMHI, MCNONb3YHOLLNIA
TpeKepbl, NepCcoHaNM3MPOBaHHbIE NPO-
rPaMmbl ¥ MAPTHEPCTBA C KAIMHUKAMM A NA
LOCTUXKEHUA U3MEPUMbIX Pe3yNbTaToB;
ropoackve dopmatbl (LeHHOCTHAsA mapa-
ANIMA — XWJIMHT KaK OTBET Ha ypbaHUCTK-
yeckuin ctpecc): Green Flow Lakhta Park
(CankT-MeTepbypr, MK «JlaxTa [Mapk»)
CTan nepsbiM B Poccuun TepmanbHbIM Xu-
JIMHT-KOMIM/JIEKCOM,  UHTErpMpOBaHHbIM
B ropoackyto cpeay®; Anapt-otens Well
(Formula City) (CaHkT-MeTepbypr, Habe-
pexHas O6BoAHOrO KaHana) — nepsbli
8 Poccuu anapT-oTens ¢ KoHuenumen well-
being, BkAtOualoWwel UMpKagHoe ocBe-
weHne, 6buodunbHbIN AM3alkiH, buoxa-
KMHr-ueHTp ONE, KOBOPKMHI U pecTopaH
340poBoro nuTtaHuA®, VALO Apart-hotel
(CaHkT-MNeTepbypr) passusaeT Moaesb ro-
POACKOro KypopTa C nMporpammamu BOC-
CTaHOBNEHMUA, BUOXaKUHT-yCcAyramun n ¢o-
Kycom Ha long-stay u bleisure — couetaHum
[.e/10BOI NOe3aKMN 1 oTapbixa’;

3) rubpuaHble mogenn (LeHHOCTHOe npea-
NIOXKEeHME: MeguuMHa + TocTenpumm-
cT80): NMepBas /InHua | Health Care Resort
(NeHunHrpaackas obnactb) npegcraBaseT
coboin longevity-KypopT npeBeHTUBHOM
MeAMUMHbBI, NPeaNaratolLnin BUOXaKUHT,
yeKanbl, ynpaBieHne BO3PacTOM U MEH-
TanbHoe 340poBbes.

Taknm 06pasom, COBPEMEHHbIN TypUCT
BOCMPMHUMAET nyTewecTBMe He Kak ber-
CTBO OT MOBCEAHEBHOCTW, @ KaK OCO3HaH-
HOe NPOCTPaAHCTBO BO3BpalleHMA K cebe,
roe KaxXAablh 3n1eMeHT cpebl CTaHOBMUTCA
MHCTPYMEHTOM BHYTPEHHEro noucka. B ako-
CUCTEME XMIUHI-OTeNA rocTb TpaHchopmu-
pyeTcAa U3 maccuBHOro notpebutens ycayru
B COyYaCTHMKa cobCcTBEHHOro BOCCTaHoB/e-
HUA, AOBEPAA NMPOCTPAHCTBY He TO/IbKO Pu-
3MYeCKUN KOMPOPT, HO M IMOLMOHANBHYIO
6e3onacHocTb. MeHTanbHaA yCTOMYMBOCTb
poxaaeTcA 34ecb He yepe3 M30aALMUIO OT
MMpa, a Yepe3 bepekHoe NPOoXKMBAHUE Ha-
CTOALLEro MOMEHTA, rae NPUPoAHbIE PUTMBI,
APXUTEKTYpPa TULLIMHBI U 3TUKa 3aboTbl cnse-
TAlOTCA B eAUHbIA TepaneBTUYECKUI NaHAa-
wadr. ®dunnocodcko-aHTpononornyeckan
MoAenb pacKpblBaeT TypucTa Kak cBobos-
Horo cybbekTa, cnocobHoro obpecTtn pe-
3U/IbEHTHOCTb HE B OTPUL@HUMU YA3BUMOCTH,
a B €e OCMbIC/IEHHOM MPUHATUU U TPaHC-
dopmaumnm B WMCTOYHUK BHYTpPEHHel ono-
pbl. B pe3ynbraTte noesgka nepectaet 6bITb
KOMMepPYECKOM TpaH3aKuMen u cTtaHoBUTCA
aKTOM OHTOJIOFMYECKOM Mepesarpysku, rae
rocTeNpMMMCTBO MpeBpalLaeTca B Auanor
ABYX L,eNOCTHOCTEN, COBMECTHO KY/NbTUBMU-
PYHOLWMX FAPMOHMIO, NPUCYTCTBUE U KU3HEH-
HYO0 YCTOMYMBOCTb.
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Abstract. The article explores the healing hotel as a conscious hospitality ecosystem
forming in response to society’s growing demand for mental recovery. Based on the
philosophical and anthropological approach, the guest is considered as an active sub-
ject of self-restoration, and the service is interpreted through the care ethics and the
phenomenology of presence. The author proposes a conceptual model combining the
architecture of silence, digital trackers and biophilic design into a single therapeutic
field that justifies the transition from operational metrics to guest well-being indi-
ces. The model adaptability is confirmed by the analysis of Russian pilot projects. The
methodological basis included system analysis, phenomenological hermeneutics and
comparative case analysis. The practical significance of the work lies in developing an
efficiency assessment system, which integrates biometric data and reflective practic-
es. It creates a scientific basis for modernizing service standards and increasing the
competitiveness of hotel enterprises.
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The Healing Hotel is a new accommoda-
tion facility format. If the sanatorium is the
industrial era heritage of health, then the
healing hotel is a product of the conscious
hospitality era.

The domestic tourism market is growing
in Russia, and the guest is changing his pref-
erences: he does not want any more « to be
treated on a voucher», he wants «to recover
on request». In Russia, this segment has just
begun to attract special attention, but its po-
tential is huge: the growing demand for men-
tal resilience (sustainability), the development
of domestic tourism and the emergence of
local wellness ecosystems create favorable
grounds for transformation.

Table 1 presents a comparative analysis of
the classical (medical) treatment model in the
sanatorium and the Wellness 2.0 / recovery
model in the healing hotel (anthropological).

The analysis vector of this topic is not just
an industry approach, but a conceptual shift
in understanding the hospitality nature itself.
The opening theme refocuses attention on
a person in his existential fullness. The philo-
sophical and anthropological perspective al-
lows interpreting the healing hotel not just

an object of accommodation or a medical and
recreational site, but a space of ontological
«restart», where the guest is not a consum-
er of services, but a co-participant in the act
of restoring his own subjectivity. According to
many experts, «a modern tourist is looking
for a place for a digital detox in order to take
a break from the hustle and bustle of the city,
get enough sleep...» [1]. Such anthropological
understanding of the subject can become the
fundamental basis for new quality standards,
management models and educational practic-
es in the service sector.

Given the above, detailed reflections
should be presented regarding some aspects
of reasoning within the framework of this top-
ic, which are structured in the logic of philo-
sophical understanding, industry specifics and
practical implications. The important aspects
are the following:

e anthropological turn in tourism: from
«patient» to «subject»;

e healing hotel as an ecosystem (interde-
pendence of all elements: microclimate,
architecture, food rhythms, acoustic en-
vironment, olfactory component, person-
nel competencies and digital trackers);

Table 1. Comparative analysis: sanatorium vs healing hotel [Compiled by the author]

Classic (medical) model:

Criterion .
sanatorium

Ne
p/n
1. Value basis «Treat the Disease»

Physician (with diagnosis

2. Pr_ogram and treatment reflected
initiator . .
in medical record)
3. Schedule Strictly scheduled, harsh
treatment, group
Mud therapy, physical
4. Key methods therapy, exercise
therapy, certain diet
Clinical analyses,
Success
5. K subsequent symptom
metrics :
reduction
6 Target Referred patients,
" audience corporate travel
7 Eesgtlélrit?r:y Medical activity license,
B GOST R 50644-94
Russia

Model «Wellness 2.0» / healing hotel
(anthropological model)

«Restart, restore the resource before the onset of
disease»

Guest + Program Curator + Biometrics Data

Individual approach (the schedule is flexible, taking
into account the guest biorhythms)

Nutrition, breathing/meditation practices, stress
management, sleep optimization, biohacking

Sleep quality, subjective wellbeing index (physical,
mental, emotional, social, existential), sleep
quality, cortisol level, accounting for heart

rate variability (HRV — Heart Rate Variability;
measurement methods: electrocardiography,
optical sensors, respiratory tests)

«Digital nomads», top managers, people with
professional burnout, health-conscious guests

In the «gray zone» stage of wellness services.
Execution as a SPA / wellness programs without
medical claims
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e mental stability of a tourist/guest in the
proposed model as a way to get out of ex-
istential imbalance and transition from
a reactive approach («treat burnout»)
to a proactive one («cultivate stability»),
which changes not only the guest expe-
rience, but also the very service philoso-
phy: from transactional logic «service for
payment» hospitality is transformed into
logic «space for participation»;

e service economics as a process of human-
ization, where traditional KPI (Key Perfor-
mance Indicator) does not work, since the
introduction of the philosophical and an-
thropological model of a healing hotel re-
quires a rethinking of management ap-
proachesin the industry. Such « a ruler» for
measuring the result, focused not on trans-
actional efficiency, but on the recovery ex-
perience quality, in some cases should be
redefined by the metrics of guest well-be-
ing (sleep quality index, dynamics of stress
markers, level of subjective awareness,
depth of emotional contact with staff).

Therefore, we are talking about a shift
in focus from quantitative load indicators to
qualitative changes in the state of the guest /
tourist [2]. Below is a table showing the adapt-
ed performance indicators of the healing ho-
tel (Table 2).

The proposed philosophical and anthro-
pological model of the tourist mental stabil-
ity requires empirical verification: to what
extent are its principles reflected in the real
practice of Russian hospitality? The answer to
this question allows us to obtain an analysis
of domestic projects that form the segment of
healing hotels in the context of the tourism in-
dustry transformation in the Russian Federa-
tion. Below there is a systematic overview of
key projects implementing elements of con-
scious hospitality and biohacking in the Rus-
sian Federation:

1) resort formats (the strategic identity is
nature as a therapeutic resource): Green
Flow Hotel (Sochi, Rosa Khutor resort) be-
came the first hotel in Russia to receive
membership in the international associa-
tion Healing Hotels of the World in 2017 %;
Mayrveda Kislovodsk (Kislovodsk, Stav-
ropol Territory) is an example of the adap-
tation of eastern holistic practices to the
Russian resort context?; Rosa Springs Life
Balance Hotel (Sochi, Krasnaya Polyana)
demonstrates the successful integration
of biohacking elements into a classic re-
sort hotel3; Biohacking Hotel Marrakesh
(Sochi, Gorny Air settlement) illustrates
the potential of a niche premium format:
a boutique hotel with a focus on biohack-
ing, using trackers, personalized programs

Table 2. Practical metrics for a healing hotel: adaptation of KPI [Compiled by the author]

Ne Adapted Healing Hotel
p/n  Performance Indicators

1. Wellness Occupancy

2. Mental Wellbeing Index .
quality

3. Value-based ADR

Transformational Impact

Score self-perception

5. Resilience Loyalty Rate

Measurement metric

Share of bookings with healing packages

Pre- and post-surveys on scales of consciousness, stress, sleep

Price vs. Guest Value of Recovery

Analysis of reviews for references to personal insights, changes in

Proportion of guests returning for deepening recovery practices

6. Caregiver Wellbeing Index Regular employee surveys on stress levels, satisfaction, balance

1 Green Flow Hotel 4*: self-care philosophy. — URL: https://greenflow.ru/ (Accessed on April 20, 2026). (In Russ.).

2 Mayrveda Kislovodsk 5*: MediSpa Hotel. — URL: https://mayrveda.ru/?utm_campaign=prioritet&utm_
medium=maps&utm_source=yandex_map (Accessed on April 20, 2026). (In Russ.).

3 Rosa Springs Life Balance Hotel 5*: rest that gives beauty and health! — URL: https://rosasprings.ru/ (Accessed on

April 20, 2026). (In Russ.).
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and partnerships with clinics to achieve
measurable results?;

urban formats (the value paradigm is
healing as a response to urban stress):
Green Flow Lakhta Park (St. Petersburg,
Lakhta Park residential complex) be-
came the first thermal healing complex
in Russia integrated into the urban en-
vironment?; Apart-hotel Well (Formula
City) (St. Petersburg, Obvodny Canal em-
bankment) is the first apart-hotel in Rus-
sia with the well-being concept, includ-
ing circadian lighting, biophilic design, the
biohacking center “ONE”, the coworking
space and the healthy food restaurant?;
VALO Apart-hotel (St. Petersburg) devel-
ops a model of an urban resort with resto-
ration programs, biohacking services and
a focus on long-stay and bleisure (a com-
bination of business travel and leisure)#;
hybrid models (the value proposition in-
cludes medicine and hospitality): First Line
| Health Care Resort (Leningrad Oblast) is
a longevity preventive medicine resort of-
fering biohacking, checkups, age manage-
ment and mental health>.

Thus, the modern tourist perceives
travel not as an escape from everyday life,
but as a conscious space of return to one-
self, where each environmental element be-
comes an internal search tool. In the ecosys-
tem of a healing hotel, the guest transforms
from a passive service consumer to a partic-
ipant in his own recovery, trusting the space
not only physical comfort, but also emo-
tional safety. Mental stability is born here
not through isolation from the world, but
through the careful living of the present mo-
ment, where natural rhythms, the architec-
ture of silence and the care ethics are inter-
twined into a single therapeutic landscape.
The philosophical and anthropological mod-
el reveals the tourist as a free subject, ca-
pable of gaining resilience not in the denial
of vulnerability, but in its meaningful accep-
tance and transformation into a source of
internal support. As a result, the trip ceas-
es to be a commercial transaction and be-
comes an act of ontological restart, where
hospitality turns into a dialogue of two in-
tegrity, jointly cultivating harmony, pres-
ence and vital stability.
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